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• As our pets age, and if they are experiencing chronic health conditions or serious illness conditions, 

they need additional support to live the best lives that they can. By implementing a specialized 

approach to medical care, called Palliative Medicine, we can focus on comfort and Quality of Life as our 

most important priority. This way, we can help our pets live well, whether they have a lot more time, or 

just a short period of time remaining. For many pets too, care in the home is especially helpful because 

it requires no stressful travel or time away from their family. At Chicago Veterinary Geriatrics, our most 

important goal is always to help improve the Quality of Life of our patients. 

• Palliative Medicine refers to the medical aspects of the larger term Palliative Care (also called 

Hospice Care). Palliative Medicine is a philosophy of healthcare where emotional and physical 

comfort are prioritized, and where health conditions are managed long-term, either while seeking a 

cure or because there is no cure. For example, every patient undergoing chemotherapy and/or 

radiation therapy will benefit from implementing a Palliative Care program during therapy. Palliative 

Care can refer to healthcare at any point in a pet’s life, and Hospice Care generally describes Palliative 

Care nearer the End of Life. 

• Longevity Support is for pets who are relatively healthy, are usually older (senior or geriatric), and 

for whom we want to monitor health more carefully. They may have mild or minor chronic health 

conditions, but no serious or life-limiting illnesses. For these patients, we have the ability to use a 

variety of supportive therapies, as well as advanced physical examination skills and diagnostic testing 

to monitor their health. These pets generally will need to have appointments every 3-6 months.  

• Palliative Care is for pets who may or may not be older, but who are experiencing chronic health 

conditions and/or the early stages of a serious illness. For these pets, there are generally a number of 

symptoms or issues that are starting to compromise their good Quality of Life, such as pain, nausea, 

anxiety, etc. Some common examples of conditions where Palliative Care can be beneficial are 

management of arthritic/spinal pain, mobility issues, degenerative neurological conditions, 

respiratory conditions, support of early systemic organ failure (e.g. heart, liver, kidney), immune 

mediated conditions, Cognitive Dysfunction Syndrome (CDS, dementia),  and support in early stages 

of cancer (including while undergoing chemotherapy/radiation). These pets generally will need to have 

appointments every 1-3 months.  

• Hospice Care is for pets who again may or may not be older, but who are experiencing health 

conditions that have become unstable and are often in later stages of a serious illness. Unfortunately, 

sometimes serious illness is either very acute or progresses rapidly, so some pets will need to begin 

their Palliative Medicine journey in Hospice Care. All of the conditions listed above are also common 

in Hospice Care patients, but just in later stages. In veterinary medicine, End of Life Care is the final 

stage of Hospice Care and may or may not involve euthanasia services. These pets generally will need 

to have appointments daily to every 4 weeks. 
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• During an Initial Consultation appointment, we will work together to develop a personalized plan for 

your pet’s care. We will consider findings from our physical exam and assessment, review of previous 

medical history, and discussion of your goals, hopes, and worries for your pet’s care moving forward. 

Initial Consultations are generally about 1.5-2 hours long so that we can fully cover your pet’s history, 

current concerns, and to start to work through an initial recommended care plan. Extended 

appointments may be available if desired but do carry additional fees. Please schedule at a time when 

you have at least two hours available. 

• Some examples of comfort measures might include improved/multimodal pain management, mobility 

enhancement techniques and devices, alternate medication and treatment choices, nutrition & 

hydration therapy, anti-nausea therapy, respiratory/breathing therapies, and anti-anxiety/calming 

therapies. 

• Another important part of the Initial Consultation is to start developing a plan for urgent/emergency 

care if needed, and potentially to discuss considerations for End of Life Care (which may or may not 

include in-home euthanasia).  

• The cost of a non-emergency Initial Consultation is 395.00 + travel fee.  Travel fees are based on the 

distance of your location from the Chicago Veterinary Geriatrics office location. In general, the first 4 

miles is included in the base travel fee of 25.00. For distances greater than 4 miles, we can discuss a 

more exact estimate for travel. 

• We will discuss the Level of Care (appointment and communication schedule) that is recommended 

for your pet to help monitor and support their care at each appointment.  

• All appointments are mobile, meaning in the comfort of your home. We do not have a clinic location 

where we see appointments.  

• In most cases, we do not bring a nurse to appointments, but this service can be scheduled in advance 

if needed (additional charges apply).  

• All new patients will need a follow-up On-Going Care Consultation within 14 days of the Initial 

Consultation. Recommendation for timing of the follow-up On-Going Care Consultation will be based of 

the individual needs of your pet. 

• On-Going Care Consultations are generally ~45-60 minutes long and range from 185.00--225.00 + 

travel fee. In some cases, extended appointments may be needed in which case cost will vary. 

• Brief Consultations are generally ~30 minutes long and range from 75.00-125.00 + travel fee. These 

appointments are used for minor check-ups, diagnostic specimen collection, and treatment visits for 

physical medicine such as acupuncture and laser therapy.   

• Availability for Appointments & Communications:  

• Our availability is based on the appointments/commitments already scheduled, but we do our very best 

to be available when needed.  
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• Initial Consultation Consultations are generally available only on weekdays, and we usually see an 

appointment at ~10:00/11:00 AM and ~12:00—1:00 PM. Late afternoon, evening, and weekend 

appointments for Initial Consultations are provided when possible (additional charges apply). 

• On-Going Care and Brief Consultations are generally scheduled on weekdays at ~10:00/11:00 AM,  

~12:00—1:00 PM, ~2:00—3:00 PM, and ~4:00 PM, and may also be available evenings and weekends, but 

additional charges may apply.  

• During clinic hours, if we do not have availability for a regularly scheduled appointment, we will do our 

best to work with you to find a time to fit in an appointment on an emergency basis (additional charges 

apply). 

• After-Hours Emergency appointments (appointments scheduled outside of clinic hours) are generally 

reserved for current/active patients receiving palliative/hospice care but may be available for new 

patients if possible (additional charges apply). 

• Communications between appointments are generally complimentary as long as recommended 

appointment schedule is followed and communications are not overly complex or emergent. There are 

additional charges for emergency and after-hours communications. 

• To prepare for your pet’s Initial Consultation Appointment, Dr. Cook will need to review at least 1-2 

years of your pet’s medical records (more if pertinent to your pet’s current health conditions): 

• Please list ALL hospitals that have cared for your pet on the attached form (including your primary 

care veterinarian, specialists, and emergency hospitals). 

• After we have scheduled your pet’s Initial Consultation appointment, please contact all of the 

hospitals/clinics caring for your pet and request that the full medical record is emailed or faxed for 

review (including physical exam notes, diagnostic testing results, and radiograph images).  Email & 

fax are in the signature line of this email.  

• If medical records are not received at least 3-5 days prior to our appointment, there may be inadequate 

time for review and there may be additional fees for review. 

• Attached is a planning form for you to complete and send back to us as soon as possible so that we can 

prepare for your pet’s Initial Consultation appointment.  **Please also save a copy of this form for 

yourself and as a backup.** 

• If you have Microsoft Word, you can complete the form digitally by typing in the grey box fields and 

using the grey checkboxes. 

• If you do not have Microsoft Word, please print the PDF version of the form, complete it, and then either 

email or fax back to us.   

 


